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In January 2026, Retail Merchandising Services (“RMS”) detected unusual activity within its email 
environment, and quickly took steps in response including engaging specialists to conduct a comprehensive 
investigation. The investigation determined that one (1) email account was intermittently accessed without 
authorization between November 24, 2025 and January 7, 2026. Accordingly, out of an abundance of 
caution, RMS, assisted by third-party specialists, conducted a thorough review of the relevant portions of 
the email account to determine the specific information present and to whom the information related. The 
preliminary results of the diligent review process were completed on February 25, 2026. Thereafter, RMS 
continued its efforts to identify necessary contact information and align resources for notification which 
was completed on March 2, 2026. 
 
On March 16, 2026, RMS began providing written notification to relevant individuals and requisite 
regulatory authorities, which includes one hundred sixty-seven (167) Nebraska residents. The types of 
information involved varies by individual but includes, name, date of birth, Social Security number, and 
account number and routing number. The notice letters included an offer of complimentary credit 
monitoring and identity protection services for twelve (12) months through Cyberscout, a TransUnion 
company. A representative copy of the notice letter sent to the individuals was submitted as part of the 
online form submission.   
 
In response to this incident, RMS quickly took remediation steps and conducted a full investigation, as well 
as reviewed and enhanced its data security policies and procedures related to data security and 
cybersecurity. Moreover, RMS notified relevant individuals with an offering of complimentary access to 
credit monitoring services, and notified requisite regulatory authorities as required. 
 
Please contact me at jsjohnson@c-wlaw.com should you have any questions.  
 
 

 

 

 

 

 

 

 

 

 

 

 


