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June 29, 2026  

VIA PORTAL 

Nebraska Attorney General 
2115 State Capitol 
Lincoln, NE 68509 

Dear Attorney General Hilgers, 

We represent Arcadia of Elizabethtown LLC (the “Company”) with respect to a data security incident 
involving the potential exposure of certain personal information described in more detail below. The 
Company is committed to answering any questions you may have about the data security incident, the 
response, and steps taken to prevent a similar incident in the future. 

1. Nature of security incident. 

On January 2, 2026, the Company identified suspicious activity within its network. In response, they 
immediately disconnected their systems, began an investigation, and engaged independent computer 
forensic experts to assist. The investigation found that documents containing a limited amount of personal 
information may have been impacted. The Company completed a review of these documents on May 28, 
2026, and determined that name, address, and Social Security number may have been present.  

2. Number of residents affected.

One (1) Nebraska resident was notified of the incident. The potentially impacted individual was notified on 
June 29, 2026. A copy of the form notification letter is enclosed as Exhibit A. 

3. Steps taken in response to the incident. 

Upon discovering the incident, the Company has changed passwords to user accounts, added additional 
endpoint detection and protection software, and implemented additional restrictions on our systems, among 
other measures. Additionally, the Company is offering 12 months of identity theft protection services 
through IDX, a company specializing in fraud assistance and remediation services.  

4. Contact information. 

The Company takes the security of the information in its control seriously and is committed to ensuring 
information within its control is protected. If you have any questions or need additional information, please 
do not hesitate to contact me at mventrone@clarkhill.com or (312) 360-2506. 
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Sincerely, 

CLARK HILL 

Melissa K. Ventrone 
Member 

cc: Lauren M. Williams – lmwilliams@clarkhill.com 



 
 
 

 
 
 
 
 
 
 

June 29, 2026 
 

NOTICE OF DATA SECURITY INCIDENT 
 
Dear ,  
 

 recently experienced a data security incident that may have impacted some of your personal 
information. We may have your information if you were previously or are currently an employee at one of our locations, 
or a dependent or spouse of a current or former employee. We take the privacy and security of your information seriously 
and sincerely apologize for any concern or inconvenience this may cause you. This letter provides details of the incident, 
steps you can take to protect your information, and resources we are making available to help you. 
 
What Happened?  
 
On January 2, 2026, we identified suspicious activity within our network. We immediately disconnected our systems, 
began an investigation, and engaged independent computer forensic experts to assist. The investigation found that 
documents containing a limited amount of personal information may have been impacted. We worked with a vendor to 
identify and extract any personal information present in the impacted documents. This process was completed on May 28, 
2026, when we determined that some of your personal information was impacted. We have no evidence of misuse of any 
personal information and are providing you with this notice out of an abundance of caution. 
 
What Information Was Involved? 
 
From our review, it appears that these documents may have contained your  
 
What We Are Doing: 
 
We are taking steps to minimize the risk of this happening in the future. Since the incident, we have changed passwords 
to user accounts, added additional endpoint detection and protection software, and implemented additional restrictions on 
our systems, among other measures. In addition, we are offering identity theft protection services through IDX, the data 
breach and recovery services expert. IDX identity protection services include:  months of credit 
and CyberScan monitoring, a $1,000,000 insurance reimbursement policy, and fully managed id theft recovery services. 
With this protection, IDX will help you resolve issues if your identity is compromised.  
 
  

 
Enrollment Code:  

Enrollment Deadline: September 29, 2026 
 

To Enroll, Scan the QR Code Below: 
 

 
 

Or Visit: 
https://app.idx.us/account-creation/protect 
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What You Can Do: 
 
We encourage you to contact IDX with any questions and to enroll in the free identity protection services by calling 1-
833-788-9712, going to https://app.idx.us/account-creation/protect, or scanning the QR image and using the 
Enrollment Code provided above. IDX representatives are available Monday through Friday from 9 am - 9 pm Eastern 
Time. Please note the deadline to enroll is September 29, 2026.  
  
This letter also provides other precautionary measures you can take to protect your information. Additionally, you should 
always remain vigilant in reviewing your financial account statements and credit reports for fraudulent or irregular activity 
on a regular basis. Again, at this time, there is no evidence that your information has been misused. However, we 
encourage you to take full advantage of this service offering. IDX representatives have been fully versed on the incident 
and can answer questions or concerns you may have regarding protection of your personal information.   
 
For More Information: 
 
You will find detailed instructions for enrollment on the enclosed Recommended Steps document. Also, you will need to 
reference the enrollment code at the top of this letter when calling or enrolling online, so please do not discard this letter.  
 
We sincerely apologize for any inconvenience this incident may cause you. If you have questions, please call 1-833-788-
9712 Monday through Friday from 9 am - 9 pm Eastern Time.  
 
 
Sincerely, 
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