
Notice of Data Breach

Dear 

Associated Truss Company d/b/a Associated Truss & Lumber writes to notify you of an incident that may

have involved some of your information described below. We take the privacy and security of all information

in our care seriously. While there is no evidence to suggest that any information has been or will be misused,

out of an abundance of caution, we are providing information about the incident and steps you can take to

help protect your information, should you feel it is appropriate to do so.

What Happened: On or about February 24, 2025, we discovered suspicious activity related to an employee

email account. Upon discovery, we took immediate action to address and investigate the incident, which

included engaging third-party specialists to assist with determining the full nature and scope of the incident.

The investigation determined that our employee payroll system was subject to unauthorized access during this

incident. Upon confirmation of the unauthorized access to the system, we immediately investigated whether

any sensitive information pertaining to individuals was accessible by the unauthorized party. Following a

thorough review, we confirmed that a limited amount of personal information may have been accessed by an

unauthorized party in connection with this incident.

What Information Was Involved: The potentially accessed information may have included your name in

combination with one or more of the following Social Security number, financial account information, and

health insurance information.

What We Are Doing: We have taken steps to address the incident and are committed to protecting the

information entrusted to us. Upon learning of this event, we took steps to secure our email tenant and payroll

system accounts and conducted a thorough investigation. As an additional safeguard, we are offering you with

access to Single Bureau Credit Monitoring/Single Bureau Credit Report/Single Bureau Credit Score

services at no charge. These services provide you with alerts for 12 months from the date of enrollment when

changes occur to your credit file.  This notification is sent to you the same day that the change or update takes

place with the bureau. Finally, we are providing you with proactive fraud assistance to help with any

questions that you might have or in event that you become a victim of fraud.  These services will be provided

by Cyberscout, a TransUnion company specializing in fraud assistance and remediation services. Instructions

on how to enroll are included below.
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What You Can Do: In addition to enrolling in the complimentary credit monitoring service detailed below,

we recommend that you remain vigilant against incidents of identity theft and fraud by reviewing your credit

reports/account statements for suspicious activity and to detect errors. If you discover any suspicious or

unusual activity on your accounts, please promptly change your password, contact the financial institution or

company if applicable, and take any additional steps needed to protect your account. Additionally, please

report any suspicious incidents to local law enforcement and/or your state Attorney General. Please review

the enclosed “Steps You Can Take to Help Protect Your Information” for additional resources.

For More Information: We understand you may have questions about this incident. You may call

1-800-405-6108 between 8:00 am to 8:00 from Monday to Friday (excluding holidays). You can also write us

at 388 S. Larkin Road, Sunnyvale, TX 75182.

The security of information is of the utmost importance to us. While it is regrettable this potential exposure

occurred, please be assured that we are taking appropriate actions to rectify the situation and prevent such

incidents in the future.

Sincerely,

Associated Truss Company d/b/a Associated Truss & Lumber





Additional Information

You can further educate yourself regarding identity theft, fraud alerts, credit freezes, and the steps you can

take to protect your personal information by contacting the credit reporting bureaus, the Federal Trade

Commission (FTC), or your state Attorney General. The FTC also encourages those who discover that their

information has been misused to file a complaint with them. The FTC may be reached at 600 Pennsylvania

Ave. NW, Washington, D.C. 20580; www.identitytheft.gov; 1-877-ID-THEFT (1-877-438-4338); and TTY:

1-866-653-4261.

You have the right to file a police report if you ever experience identity theft or fraud. Please note that in

order to file a report with law enforcement for identity theft, you will likely need to provide some proof that

you have been a victim. Instances of known or suspected identity theft should also be reported to law

enforcement, your state Attorney General, and the FTC. This notice has not been delayed by law enforcement.

For Rhode Island residents, the Rhode Island Attorney General may be contacted at 150 South Main Street,

Providence, RI 02903; 1-401-274-4400; and www.riag.ri.gov. Under Rhode Island law, you have the right to

obtain any police report filed in regard to this incident. There is one (1) Rhode Island resident impacted by

this incident.




