




TransUnion Credit Freeze 

P.O. Box 160

Woodlyn, PA 19094

Experian Credit Freeze

P.O. Box 9554

Allen, TX 75013

Equifax Credit Freeze

P.O. Box 105788

Atlanta, GA 30348-5788

Additional Information

You can further educate yourself regarding identity theft, fraud alerts, credit freezes, and the steps you can take to 

protect your personal information by contacting the credit reporting bureaus, the Federal Trade Commission (FTC), 

or your state Attorney General. The FTC also encourages those who discover that their information has been 

misused to file a complaint with them. The FTC may be reached at 600 Pennsylvania Ave. NW, Washington, D.C. 

20580; www.identitytheft.gov; 1-877-ID-THEFT (1-877-438-4338); and TTY: 1-866-653-4261. 

You have the right to file a police report if you ever experience identity theft or fraud. Please note that in order to 

file a report with law enforcement for identity theft, you will likely need to provide some proof that you have been a 

victim. Instances of known or suspected identity theft should also be reported to law enforcement, your state 

Attorney General, and the FTC. This notice has not been delayed by law enforcement.  

For Maryland residents, the Maryland Attorney General may be contacted at 200 St. Paul Place, 16th Floor, 

Baltimore, MD 21202; 1-888-743-0023; and https://www.marylandattorneygeneral.gov. NACM may be contacted at 

5710 S. Green Street, Murray, UT 84123. 

For New Mexico residents, you have rights pursuant to the Fair Credit Reporting Act, such as the right to be told if 

information in your credit file has been used against you, the right to know what is in your credit file, the right to ask 

for your credit score, and the right to dispute incomplete or inaccurate information. Further, pursuant to the Fair 

Credit Reporting Act: (i) the consumer reporting agencies must correct or delete inaccurate, incomplete, or 

unverifiable information; (ii) the consumer reporting agencies may not report outdated negative information; (iii) 

access to your file is limited; (iv) you must give consent for credit reports to be provided to employers; (v) you may 

limit “prescreened” offers of credit and insurance you get based on information in your credit report; (vi) and you 

may seek damages from  violators. You may have additional rights under the Fair Credit Reporting Act not 

summarized here.  Identity theft victims and active-duty military personnel have specific additional rights pursuant 

to the Fair Credit Reporting Act. We encourage you to review your rights pursuant to the Fair Credit Reporting Act 

by visiting https://files.consumerfinance.gov/f/201504 cfpb summary your-rights-under-fcra.pdf, or by writing 

Consumer Response Center, FTC, 600 Pennsylvania Ave. N.W., Washington, D.C. 20580.

For North Carolina residents, the North Carolina Attorney General may be contacted at 9001 Mail Service Center, 

Raleigh, NC 27699-9001; 1-877-566-7226 or 1-919-716-6000; and www.ncdoj.gov. 






