[bookmark: _GoBack][FI Name] Notification: Data Security Incident
[Date]
Dear [Member/Customer Name],
At [FI Name], protecting your personal and financial information is our highest priority. We are writing to let you know about a recent data security incident involving one of our third-party vendors that may have affected some of your information. At this time, please be assured that there is no evidence of any kind that your data has been or will be misused as a result of this incident.
What Happened
On August 14, 2025, [FI Name] was notified of a cybersecurity incident experienced by a third-party provider of marketing services. Upon learning of the incident, our vendor immediately launched an investigation, worked with us to understand the scope of the issue, and engaged the appropriate cybersecurity experts to assist. Our vendor also promptly notified law enforcement. 
On October 27, 2025, [FI Name] was notified that your customer information was included in this incident. Thus, the reason you are receiving this notification. 
Importantly, there has been no evidence of unauthorized activity within [FI Name]’s own internal systems such as digital banking or Asset Management Group (AMG) .applications. The incident was limited to the vendor’s environment. Norway Savings Asset Management Group accounts were not affected. The incident is also not related to NSB’s Online and Mobile Banking platform enhancement project completed in January of 2025 or caused by any NSB digital banking service.
What Information Was Involved
The personal information that may have been unsecured exposed during this breach incident are names, addresses, debit card numbers, dates of birth, social security numbers, tax identification numbers, and account numbers.
What We Are Doing
NSB is providing you with free credit monitoring and identity theft protection services through DETAILS for the next DETAILS. This will help monitor your personal information for misuse of any kind. 
Details to be added on how to enroll here. 
NSB operates a 24-hour fraud monitoring system to examine transactions for fraudulent activity and patterns. NSB is also enhancing our oversight protocols for third-party security management.
What You Can Do
We encourage you to remain vigilant by reviewing your account statements and credit reports for any unauthorized activity. If you notice suspicious activity, please contact us immediately at  1-888.725-2207.  Along with the free credit monitoring and identify theft protection, yYou can also enroll in account alerts through NSB’s online or mobile banking systems.
You can also obtain a free copy of your credit report from each of the three major credit bureaus once per year at www.annualcreditreport.com or by calling 1-877-322-8228.
 Equifax: 1-800-525-6285 | www.equifax.com
 Experian: 1-888-397-3742 | www.experian.com
 TransUnion: 1-800-680-7289 | www.transunion.com
If you suspect identity theft, you can contact the Federal Trade 
Commission at www.identitytheft.gov or 1-877-438-4338.
For More Information
We understand this news may be concerning, and we regret any inconvenience it may cause. Our team remains committed to transparency and to protecting your information. 
We appreciate your continued trust in and loyalty to [FI Name].
Sincerely,
[Name]
[Title]
[FI Name]
[Address]
[Phone Number]
[Email
